CGRE Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED

rl’i% (Constituted under section 42 (5) of Indian Electricity Act. 2006)

Fiaiy Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
21 Shahdara, Delhi-110062

ﬂ % Phone: 8010939760

¢ FIN E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-632/24

BANARSIDAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 07.01.2025

Present:

1. Complainant present in person.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 14.01.2025

SECR 'RY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 608/2024

ARUN/PANKAJ] KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

1. None present on behalf of the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant and OP present.

Another opportunity given for filing rejoinder.

Fixed for filing rejoinder on 21.01.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 557/2024

SACHIN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2 Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.01.2025.

, Bodressal Forum

BSES Yamuna Fower Lid.
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CGRF Consumer Grievance Redressal Forulii
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 562/2024

MUKESH DEVI & SANGEETA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.01.2025.

. ceal Forum
.
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Consumer Grievance Redressal F onﬁ
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax. 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 607/2024

SEEMA

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 07.01.2025

Present:

1. Ms. Alisha, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 16.01.2025.




Consumer Grievance Redressal Ponﬁ
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 577/2024

RAVI KANT & RITU
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 16.01.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 013/08NKS

Complaint No. CG- 529/2024

NAIMUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Ms. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.01.2025.




CGRF Consumer Grievance Redressal Form
A g FOR BSES YAMUNA POWER LIMITED
: iﬁ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
“«1- Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
¢ 131 Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

P

E-mail:cgrfbypl@hotmail.com

L SECY/CHN D15/08NKS

Complaint No. CG- 589/2024

MOHD NASEEM
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Akash Ruhela, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.01.2025.

ol Forum



CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

L SECY/CHN 015/08NKS$

Complaint No. CG- 510/2024

ANUPAMA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Ms. Sakshi, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for argument on 30.01.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32878140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 565/2024

MOHAMMAD PARVEZ
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Ms. Sakshi, Counsel for the complainant

2. Mr.RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for argument on 30.01.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 485/2024

RANJEET KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 28.11.2024,

12.12.2024, and 07.01.2025. Matter put for argument.

Fixed for Arguments on 04.02.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 516/2024

MOHAMMAD AZEEM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 26.11.2024,

12.12.2024, and 07.01.2025. Matter put for argument.

Fixed for Arguments on 04.02.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0] 5/08NKS

%

Complaint No. CG- 561/2024

KADAMBINI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 28.11.2024,

12.12.2024, and 07.01.2025. Matter put for argument.

Fixed for Arguments on 04.02.2025.

SECRET%/REGISTRAR
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CGRF Consumer Grievance Redressal Forum
A 4 FOR BSES YAMUNA POWER LIMITED

% ¢ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
rf"*‘u,l Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
g E-mail:cgrfbypl@hotmail.
BYPL SrRpplgipial.oom
%

Complaint No. CG- 560/2024

NEELAM SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.01.2025.

SECRET;;%/REGISTRAR




M

C GRF Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act, 2003)

et Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
r/n-“_.i‘ Shahdara, Delhi-110032
; Phone: 32978140 Fax: 22384886

" E-mail:cgrfbypl@hotmail.
B Y P L grioyp (?/l-:(‘\*-t'm'ms?gm

%___—__—_

Complaint No. CG- 444/2024

NEEL MAHESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 26.11.2024,

12.12.2024, and 07.01.2025. Matter put for argument.

Fixed for Arguments on 04.02.2025.

SECRWMGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG- 539/2024

KOMAL GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant filed rejoinder, same is taken on record.

Fixed for argument on 30.01.2025.

SECRETARRY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail. com

SECY/CHN 015/08NKS

M

-Complaint No. CG- 531/2024

RAHUL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

L. Mr. Vinod Kumar, Counsel for the complainant

2. Mr.RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for argument on 30.01.2025.

SECWQ:KY/REGISTRAR




@
Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 597/2024

RAMAN DUA
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.01.2025.

SECRB’%/REGISTRAR
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CGE R F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara. Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
L SECY/CHN 015/08NKS

uy)
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Complaint No. CG- 558/2024
PRIYA KAUSHIK
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 07.01.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant has given an application that he does not want to file rejoinder
and matter should be listed in the argument.

Matter put for argument.

Fixed for arguments on 04.02.2025.

SECRE'%"\;TREGISTRAR
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CGRF Consumer Grievance Redressal Forum

A 4 FOR BSES YAMUNA POWER LIMITED

55 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

] Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

rg *31 Shahdara, Delhi-110032

; Phone: 32978140 Fax: 22384886
P

E-mail:cgrfbypl@hotmail.com

L SECY/CHN 015/08NKS

% |

Complaint No. CG- 552/2024

HIMANSHU DUA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 07.01.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr.RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 28.11.2024,

12.12.2024, and 07.01.2025. Matter put for argument.

Fixed for Arguments on 04.02.2025.

SECKE%Y/REGISTRAR
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CGRF Consumer Grievance Redressal Forum
i FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
b Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

vy
B Y P L SECY/CHN 0|5/08NKS

Complaint No. CG- 576/2024

PAWAN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR & II

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Hemant Goel, Counsel for the complainant

2. Mr.RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 16.01.2025.

SECR%GISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

M

Complaint No. CG- 600/2024

RASOOL KHAN
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date: 07.01.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 16.01.2025.

SECR%EG ISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

M = i

Complaint No. CG- 596/2024

SHEHNAZ
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date: 07.01.2025

Present:
1. Ms. Sakshi, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for argument on 30.01.2025.

\
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 223848886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

_—-—-—__'m___*_'——-_——————.—____,_____ |

Complaint No. CG- 514/2024

SHAHID AHMED
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 07.01.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr.RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for argument on 30.01.2025.

SECRE’%(/REGISTRAR




Consumer Grievance Redressal Forum

C GR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

=t

i %l Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Fia:Y Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886

f ;’_:‘-‘ l E-mail:cgrfbypl@hotmail.com

] Jf’_'f_\‘li SECY/CHN 01 5/08NKS
BYPL

S ——————————

Complaint No. CG-544/2024

UMRAB
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 07.01.2025

Present:
1. None present on behalf of the complainant
Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 28.01.2025.

o b /

(H.S.SOHAL) (P.K. AGRAWAL) (N) (PX(SINGH)
MEMBER MEMBER (LEGAL) MEMBER/( ECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/0BNKS

Complaint No. CG No. 543/2024

MOHD ADIL
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.
OP filed K.No. file, same is taken on record.

Counsel of the complainant seeks time for filing Architect Certificate.

Fixed for further arguments on 28.01.2025.

(H.5.SOHAL) (P.K. AGRAWAL) (SR'KHAN) (P. GH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN




Consumer Grievance Redressal Forum

G R F FOR BSES YAMUNA POWER LIMITED
) (Constituted under section 42 (5) of Indian Electricity Act. 2003)
;3 o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

i Shahdara, Delhi-110032
. Phone: 32978140 Fax: 22384886

ey E-mail.cgrfbypl@hotmail.com
; {_L\]) SECY/€HN 015/08NKS
YP L

Complaint No. CG-464/2024

PAPPU RAM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Neeraj Kumar Kumar, Counsel of the complainant
2. Ms. Seema, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

G ple G

(H.S.SOHAL) (P.K. AGRAWAL) (P. GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-268/2024

MOHAN LAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Complainant is directed to fie relevant documents to prove that his premises falls in Delhi
area.

Fixed for further arguments on 28.01.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (SRVHAN) (PX/SINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

ﬁ‘f Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

AT Shahdara, Delhi-110032

Ah Phone: 32978140 Fax: 22384886

l E-mail.cgrfbypl@hotmail.com

)
£
SECY/CHN 015/08NKS

Complaint No. CG-542/2024

RAJIV VERMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Shanky R.S. Gupta, Representative of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Complainant is seeking new connection on address 26MIN, FF, Khasra No. 175/2, New
Modern Shahdara, Delhi-110032. Whereas OP claims that this address is booked by MCD.
The evidence shown by OP is MCD booking list and claims complainant’s property is
appearing at sl. no. 224.

Since addresses of both the properties are different therefore, OP is directed to clarify how
both the properties are connected.

Fixed for further arguments on 28.01.2025.

s Q_‘ ;
o N .
(H.S.SOHAL) (P.K. AGRAWAL) (S.R. KHAN) (P.K.NINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

G F FOR BSES YAMUNA POWER LIMITED
4 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
rj}% o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
,_{;‘H Shahdara, Delhi-110032
AT Phone: 32978140 Fax: 22384886
) E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/0BNKS

Complaint No. CG-433/2024

SUNIL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Sandeep Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved,

(é%.s{;m (P.K. AGRAWAL) (K KHAN) (P. GH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0| S/08NKS

Complaint No. CG-526/2024

JYOTI SWAMI
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Neeraj Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

OP seeks time.

Fixed for further arguments on 28.01.2025.

(H.S.SOHAL) (P.K. AGRAWAL) R KHAN) (A\K.SINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) C MAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-299/2024

VED PRAKASH & SEEMA BATRA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Shanky R.S. Gupta, Representative of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.
OP seeks some more time for filing K. No. files.

Fixed for arguments on 28.01.2025.

o Lo

(H.S.SOHAL) (P.K. AGRAWAL) (S AN)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

0 Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

3>

>

BYP L
/

Complaint No. CG-587/2024

NEHA PARVEEN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Nishikant Ray, Counsel of the complainant
5 Mr. Aksah Swami, Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

b s

(H.S.SOHAL) (P.K. AGRAWAL) (S N) (P.K.§IN
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAI




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

— ]

Complaint No. CG-465/2024

RUKSANA BEGUM & MOHD YAMIN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 07.01.2025

Present:
1. None present on behalf of the complainant
2. Ms. Seema, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 28.01.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (,SMAN) (%NGH)
Al

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
: (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

-

44 Phone: 32978140 Fax: 22384886

Ly E-mail:cgrfbypl@hotmail.com

o SECY/CHN 015/08NKS
BYPL

Complaint No. CG-365/2024

MOHD NIZAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 07.01.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
Mr. R.S. Bisht, Mr. Prabhat Mukhariya & Mr. Akshat Aggarwal, on behalf
of respondent

)

Case called out. Both the parties are present and heard.
Counsel of the complainant seeks time for arguing the case.

Fixed for further arguments on 28.01.2025.

v b

(H.S.SOHAL) (P.K. AGRAWAL) 7KHAN) (P.KNINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/0BNKS

Complaint No. CG No. 515/2024

SHANTI MUKUND HOSPITAL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 07.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 28.01.2025.

o M. o

(H.S.SOHAL) (P.K. AGRAWAL) (P.XSINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-559/2024

VIKAS KUMAR SRIVASTAV
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

B
(H.S.SOHAL) (P.K. AGRAWAL) (S.RKAAN) (P.K.§YNGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGR FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

o N Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

ﬁf_‘ﬁ Shahdara, Delhi-110032

m *l Phone: 32978140 Fax: 22384886

| ’f\ E-mail:cgrfbypl@hotmail.com

4 ',:, SECY/CHN 01 5/08NKS
BYPL

Complaint No. C.G. No. 499/2024

PREETI SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.
OP seeks time for filing site visit report.

Fixed for further arguments on 28.01.2025.

(H.S.SOHAL) (P.K. AGR%) %AN) (P.R\B/NGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
A" Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
AV Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 339/2024

MUKESH JAIN
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 07.01.2025

Present:
1. Complainant present in person
7 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Monika Kaushik & Mr. Akshat

Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

(H.S:SOHAL) (P.K. AGRAWAL) (S.R (RK,SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
GRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

B
{Bi Phone: 32978140 Fax: 22384886
f ;i,;\‘ | E-mail cgrfbypl@hotmail com

SFCY/CHN 11 S08NKS

Complaint No. C.G. No. 483/2024

MADHWI DEVI
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. P.K. Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.
Complainant filed complete property chain, same is taken on record. Copy supplied to OP.
OP wants to file written arguments.

Fixed for further arguments on 16.01.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (%N) (P%NGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015M8NKS

Complaint No. CG-548/2024

PARVATI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I&Il

ORDER SHEET

Date : 07.01.2025

Present:
Mr. Harish, Husband of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

=

Case called out. Both the parties are present and heard.

Complainant filed certain documents, same is taken on record. Copy supplied to OP.

OP seeks adjournment.

Fixed for further arguments on 28.01.2025.

(H.S.SOHAL) (P.K. AGRAWAL) @KHAN) (P.&.}INGH)
I

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01S/08NKS

Complaint No. CG-410/2024

ARUNA
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant
2 Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

i oShie

(H.S.SOHAL) (P.K. AGRAWAL) (S. (WK.SINGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

b Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

rﬁ”’ﬂ Shahdara, Delhi-110032
f‘“"‘“’"‘} Phone: 32978140 Fax: 22384886

e E-mail:cgrfbypl@hotmail.com

i I\ SECY/CHN 015/08NKS

Complaint No. CG- 583/2024

MOHD HAMID JAMAL
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 07.01.2025

Present:

1. Complainant present in person
Mr. Prashant Sharma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.
OP is directed to file site visit report.

Fixed for further arguments on 28.01.2025.

A

(H.S.SOHAL) (P.K. AGRAWAL) (5] N) ( GH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-471/2024

MOHD HAROON
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (s./g?ﬁAN) (l;—.}yéNGH)
A

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

Ao (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Fo Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

“‘l_,‘ Phone: 32978140 Fax: 22384886

r’% E-mail:cgrfbypl@hotmail.com

4 N SECY/CHN 01 S08NKS
BYPL

Complaint No. CG-502/2024

MOHD IRFAN
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 07.01.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.
Counsel of the complainant wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

(H.S.SOHAL) (P.K. AGRAWAL) (S.RIKTIAN) (P.kv‘.ﬁNGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



